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Wearing a helmet is more than just looking cool; it’s a basic safety precaution that allows you to explore when you are
riding a motorcycle. Just like critical illness protection. It has become a must-have in life these days for you to enjoy the

things around you.

To accompany and support you to go everywhere you want, FWD brings you a comprehensive critical illness

protection - Crisis XDefender (“the Plan”).
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Higher Confidence from a Broad Coverage

In addition to coverage against 58 Crises, the Plan also covers
59 Special Diseases with 8 of them specifically for juveniles®2.
There’s no simpler way to achieve broad coverage against
critical illnesses.

Enhanced Security from Designated Crises

If a claim for Crisis Benefit for Cancer, Heart Attack or Stroke
has been made, in addition to the balance of premium payable
under the Plan being waived, in the event that you are
subsequently diagnosed with either Cancer, Heart Attack or
Stroke, an additional 110% of Initial Sum Insured will be paid®s.

Greater Reassurance from Additional Benefits

The Plan provides an extra 50% of the Initial Sum Insured to
back you up if you are diagnosed with any covered Crises or
pass away in the first 15 Policy Years®.

Special Care on Your Road to Recovery

Ongoing treatment may be necessary to fully recover from a
critical iliness. After your first confirmed diagnosis of a Heart
Attack or Stroke, and the Crisis Benefit has been paid, you can
get the Rehabilitation Benefit® of an additional 1% of the Initial
Sum Insured per month for as many as 6 months. Further, the
Lifestyle Management Program® will offer you a tailor-made
professional rehabilitation program to support your recovery
from the critical illness.

The LifeStyle Management Program will refer you to the
best-suited rehabilitation program if you are diagnosed with
an illness related to Group 3 diseases (illnesses related to
Circulatory System except Heart Attack and Stroke). The
initial consultation fee will also be waived (once per Insured).
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Protection for Your Newborn

Everyone wants to protect their infants as much as they can.
Under the Plan, should an infant be born to you or your spouse,
your new born infant will be covered by Crisis Benefit or Death
Benefit under Special Benefit for Infant” at no extra premium
or impact your own coverage — 20% of the Initial Sum Insured
of this Policy (up to HK$200,000 / US$25,000 per infant) from
the attained age of 15 days until the child’s 5t birthday.

Medical Check-up for Your Wellness

Early detection is always the better option, so to help you
maintain your well-being, the Plan offers a Medical Check-up?®
on each of the 2", 4t 6t 8t and 10" Policy Anniversaries of
the Plan.

Reward for Healthy Body

When you stay healthy, the Plan will also reward you. The Plan
offers you Guaranteed Cash Value from the 3™ Policy
Anniversary and non-guaranteed Special Bonus (if any)® when
you surrender the Policy.

Professional Services Are Around You

As part of our promise of care, the Plan also gives you access
to a priority health coaching service: Crisis XDefender - THE
ONEcierge One Team Health Management (“THE
ONEcierge”)®. You just simply call the hotline and THE
ONEcierge provides you access to a dedicated network of
specialists to assist you arrange your confinement properly.

If you are diagnosed with one of the covered Crises, FWD
provides you with access to some of the highest-ranked
medical institutions in the U.S. for a second medical opinion™.
Through the service, you will have easy access to the best
physicians available and receive a professional medical
opinion. What’s more, we also provide a referral service
(“Family Care Services”)"” to help with taking care of your
home. Through Family Care Services, you have immediate
access to a wide range of carefully selected referral services
including home-cleaning service, Chinese soup service, child
care service and pet care service.
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Get real. Don’t lag behind. Talk to us today!
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sHEI7E4E Plan Type EIR5t&l Basic Plan

{REEGFH] Benefit Term

BIRFHR (NREBFHR
Issue Age (Age Next Birthday)

REHFREFHA
Premium Payment Term

RERIE

Premium Structure

REESHE Currency

#IIATC Premium Payment Mode

RERBRRE

Minimum Initial Sum Insured

RSIRBIIRER
Maximum Initial Sum Insured*

[ERZS Y

Crisis Benefit'

BERE S EEm'
Multiple Benefit for Designated Crises™*

R IR

Special Disease Benefit"?

ZHNG0% RIS E TR
Additional 50% Coverage Benefit*

EREm°
Rehabilitation Benefit®

5 2RI

Special Benefit for Infant”

ERIRA1005% To age 100 of the Insured

1-70 1-60 1-55
105 165 20%F
10 years 15 years 20 years
RBUWIEIRE" - IENSESRIRA NREBHFEMIBN

The premium is non-guaranteed®™ but it will not be increased
based on the age of the Insured on his or her next birthday.

Y& / 25T HKD /USD
8 / ¥ / &5 Monthly / Semi-Annually / Annually

120,000 7T / 156,0002E7T (G1RE8E})
HK$120,000 / US$15,000 (per policy)

12,000,000 7T / 1,500,000 7T (SR ASH)
HK$12,000,000 / US$1,500,000 (per life)

IRERIRER + FFREF LN (WHE)°

Current Sum Insured + non-guaranteed Special Bonus (if any)®

iEBERRERBENBEREE - ENIUIREN DR - NIRRABEERERSE L
R~ RMENAURENDRNIER N - O ERRINRERIREA110%HEEE
If the claim for Crisis Benefit for a Cancer, Heart Attack or Stroke is made,

in the event the Insured is subsequently diagnosed with Cancer, Heart Attack or
Stroke, an additional 110% of Initial Sum Insured will be paid

[REHRE220% + 12 HI2BRIATR] (06)°
(RS ESSEIRAIE N R AR ~ iR BIARAT M A7l 72 B 00 BRI -
BBRRANRRE NIERE 2 8REBE LRIM300,000 7T / 37,5005 7T)
Advanced payment of 20% of Initial Sum Insured + proportionate Special Bonus (if any)®
(subject to a maximum of HK$300,000/US$37,500 per Insured of each claim under
all policies of the Plan for Carcinoma-in-situ or Early Stage Malignancy of
Specific Organs, Angioplasty of Coronary Artery and Special Diseases for Juvenile)

ERENREEKHBIRN - WIRIR AR FE15@IREFEF BRI
B EZRZBENSE » B0 RRINESIRE B IRERHIS0%
Additional 50% of the Initial Sum Insured will be payable
if the Insured is diagnosed with covered Crises or passes away before
the 15t Policy Anniversary while the coverage of the Policy is in effect

WARRENAIRE P RINGEIERBESTE - B0
SHEBINENRBIXIREANT% (RER6EA)
Additional 1% of the Initial Sum Insured is payable per month after
Crisis Benefit for Heart Attack or Stroke is payable (up to a maximum of 6 months)
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If the Insured (or the Insured’s spouse) gives birth to a child, the new-born infant
shall be covered by the Crisis Benefit or Death Benefit (20% of the Initial Sum
Insured of this Policy once per new-born infant and up to a per newborn infant of
HK$200,000 / US$25,000 under all policies of the Insured and/or Insured’s spouse
of this Plan) from the attain age of 15 days until the child’s 5% birthday or
termination of the Policy of the Insured, whichever is earlier



BIRBE/AmiER
Surrender Benefit / Maturity Benefit

Stem’
Death Benefit'

SheiRat
Medical Check-up®

EERREE

Lifestyle Management Program®

BERESTRE - R BT EBESEEK
Crisis XDefender —

The ONEcierge One Team

Health Management™

FRERR
Second Medical Opinion™

AR EERAIRARTS 2
Family Care Services™

P RHFE
Extended Grace Period Benefit™

RBIZEBEE + AR (08)°

Guaranteed Cash Value + Special Bonus (if any)®

IRERIRER + AR (0B)°

Current Sum Insured + Special Bonus (if any)®

WATBRELNEHARE ST - SEIREHEINE2 ~ 4 - 6 - 8 10EREF TR
Medical check-up coupon will be offered on each of the 2™, 4th | 6, 8th and 10t
Policy Anniversaries of the Plan if all premiums are paid when due

RFI< 1%

Service Program

ARFI<I%

Service Program

ARFAI< 1%

Service Program

ARFE< 1%

Service Program
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Available since the 2" Policy Year, if the Policy Owner becomes a parent, gets
married or divorced, or becomes involuntarily unemployed during the Premium
Payment Term of the Plan, the Policy Owner can choose to apply for the Extended
Grace Period Benefit to stay protected by this Plan while enjoying an
extended grace period for premium payment® up to 365 days

BERSTRIZIROVEI Crises covered in Crisis XDefender

AERI— I

Group 1: Cancer

BRI REERIBBRINKER
Group 2: llinesses related to
Organ Failure

AR= - BN\ ERMEBGRNER
Group 3: llinesses related to
Circulatory System

- Cancer

- Aplastic Anaemia

- Chronic Liver Disease

- End Stage Lung Disease

- Fulminant Hepatitis

- HIV Due to Blood Transfusion

- Major Organ Transplantation
(lung, pancreas, liver, bone marrow)

- Medullary Cystic Disease

- Occupationally Acquired HIV

- Severe Systemic Lupus Erythematosus
(S.L.E.) with Lupus Nephritis

- BAEREEMm

- 18R
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- FREEMRT K
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- BEMEER

- NBEERCR AR R ENRZ RS

- BRBUEBXRIRRIELIURE

- INAIR - Cardiomyopathy

- WA BIARFAiT - Coronary Artery Disease Surgery

- X ARPIIBAROAE - Eisenmenger’s Syndrome

- =XMNANIEEE - Heart Attack

- IR AT - Heart Valve Surgery

- REARMENFR K - Infective Endocarditis

- BRIB - Kidney Failure

- FTE2SEMBE (B~ N\ - Major Organ Transplantation (kidney, heart)
- RS AHENARS B - Primary Pulmonary Arterial Hypertension
- b - Stroke

- EEARFAT - Surgery to Aorta
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Group 4: llinesses related to
Nervous System

R - EfhrR
Group 5: Other llinesses
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- ERE BRI K
- R

- RHIRIR

- BRIk

- Alzheimer’s Disease

- Apallic Syndrome

- Bacterial Meningitis

- Benign Brain Tumour

- Blindness

- Creutzfeld-Jacob Disease

- Encephalitis

- Loss of Hearing®

- Major Head Trauma

- Motor Neurone Disease

- Multiple Sclerosis

- Muscular Dystrophy

- Paralysis

- Parkinson’s Disease

- Poliomyelitis

- Progressive Bulbar Palsy

- Progressive Muscular Atrophy
- Progressive Supranuclear Palsy
- Severe Myasthenia Gravis

- Amputation of Feet due to
Complication from Diabetes Mellitus

- Chronic Adrenal Insufficiency

- Chronic Relapsing Pancreatitis

-Coma

- Crohn’s Disease

- Ebola

- Elephantiasis

- Loss of Independent Existence

- Loss of Limbs

- Loss of Speech

- Major Burns

- Necrotizing Fasciitis

- Pheochromocytoma

- Severe Osteoporosis*

- Severe Rheumatoid Arthritis

- Systemic Sclerosis

- Terminal lliness

- Ulcerative Colitis
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- Carcinoma-in-situ of Specific Organs

a) Breast

b) Cervix Uteri

¢) Colon and Rectum

d) Fallopian Tube

e)Lung

f) Liver

g) Nasopharynx

h) Ovary

i) Pancreas

j) Penis

k) Stomach and Esophagus

I) Testis

m)Urinary Tract (for the purpose of in-situ
cancers of the bladder, stage Ta of
papillary carcinoma is included)

n) Uterus

0)Vagina

- Early Stage Malignancy of Specific Organs
a) Chronic Lymphocytic Leukaemia
b) Prostate
¢) Thyroid
d)Non Melanoma Skin Cancer
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Group 2: llinesses related to
Organ Failure

A= : BN\ ERIMEBRENNER
Group 3: llinesses related to
Circulatory System

fHRIY - R RABRNNER
Group 4: llinesses related to
Nervous System
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Group 5: Others llinesses
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- Acute Aplastic Anaemia

- Biliary Tract Reconstruction Surgery

- Liver Surgery

- Moderately Severe Systemic Lupus
Erythematosus (S.L.E.) with Lupus Nephritis

- Skin Transplantation

- Surgical Removal of One Kidney

- Surgical Removal of One Lung

- Angioplasty for Carotid Arteries

- Angioplasty of Coronary Artery”

- Cardiac pacemaker / defibrillator insertion
- Carotid Artery Surgery

- Early Cardiomyopathy

- Early Renal Failure

- Insertion of a Vena-Cava Filter

- Keyhole Coronary Bypass Surgery

- Minimally Invasive Surgery to Aorta
- Percutaneous Valve Surgery

- Pericardiectomy

- Secondary Pulmonary Hypertension

- Cochlear Implant Surgery

- Early Amyotrophic Lateral Sclerosis

- Early Multiple Sclerosis

- Early Progressive Bulbar Palsy

- Early Progressive Muscular Atrophy

- Less Severe Encephalitis

- Loss of Sight in One Eye

- Moderately Severe Alzheimer's Disease
- Moderately Severe Bacterial Meningitis
- Moderately Severe Brain Damage

- Moderately Severe Muscular Dystrophy
- Moderately Severe Paralysis

- Moderately Severe Parkinson’s Disease
- Moderately Severe Poliomyelitis

- Severe Psychiatric lliness

- Surgery for Subdural Haematoma

- Surgical Removal of Pituitary Tumour

- Acute Necrohemorrhagic Pancreatitis

- Adrenalectomy for Adrenal Adenoma

- Amputation of One Foot due to
Complication from Diabetes Mellitus

- Coma for 48 hours

- Crohn's Disease (Regional Enteritis)

- Diabetic Retinopathy

- Early Elephantiasis

- Loss of Speech due to Vocal Cord Paralysis

- Moderately Severe Burns

- Moderately Severe Rheumatoid Arthritis

- Osteoporosis with Fractures*

- Severance of One Limb

- Severe Central or Mixed Sleep Apnea

BERETEHEBERANRRZ (MREBFR15 (158) £185%) RiRARERRIER"

Special Diseases for Juvenile” (age next birthday 1 (15 days) - 18) covered in Crisis XDefender

ZIRNRERFER

Special Diseases for Juvenile
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- BIMMEEFER
- 1B

- NBAREIE

- EORFR R R
- BB EG

- @R

- —AUIRERIA

- Autism

- Dengue Haemorrhagic Fever

- Kawasaki Disease

- Osteogenesis Imperfecta

- Rheumatic Fever with Valvular Impairment
- Severe Asthma

- Still’s Disease

- Type 1Diabetes Mellitus
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@ The claim for Loss of Hearing will only be paid if at the time of diagnosis the Insured is aged 3 (age next birthday) or above.

* The claim for Severe Osteoporosis and Osteoporosis with Fractures will only be paid if at the time of diagnosis the Insured is
aged 70 (age next birthday) or below.

A Subject to HK$300,000/US$37,500 per life of each claim under all policies of the Plan.

Note: Benefits relating to Crisis and Special Disease are payable according to the Basic Plan provisions. Please refer to the definition
of Crises and Special Diseases in the Policy Provisions for the details of Crises and Special Diseases.
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Remarks:

1. FWD Life Insurance Company (Bermuda) Limited (“FWD”) will pay the Crisis Benefit / Special Disease Benefit / Multiple
Benefit for Designated Crises only where the First Symptoms appear, the condition occurs and the diagnosis or surgery
relating to the relevant Disease occurs after the first 90 days from the Policy Date or the date of last reinstatement,
whichever is later. This first 90 days limitation does not apply if any Disease is solely and directly caused by an Accident
and independently of any cause. Upon the payment of claims under Special Disease Benefit, the Current Sum Insured of
the Plan will be reduced accordingly. Current Sum Insured means the Initial Sum Insured less any claims paid and / or
payable for Special Disease Benefit under the Policy. Death Benefit, Crisis Benefit, Guaranteed Cash Value, future
premium and non-guaranteed Special Bonus (if any) will be reduced accordingly. If the total claims paid of Crisis Benefit
and/or Special Disease Benefit under the Policy reach 100% of the Initial Sum Insured while the Policy is still inforced,
FWD will waive the balance of premium payable under the Plan falling due immediately after the date following the
diagnosis of the Crisis or Special Disease which leads the total claim paid under the Policy to reach 100% of the Initial
Sum Insured and all the riders will be terminated.

2. Each Special Disease is payable once only (except Carcinoma-in-situ or Early Stage Malignancy of Specific Organs and
Angioplasty of Coronary Artery). A maximum of two claims can be made in respect of Carcinoma-in-situ or Early Stage
Malignancy of Specific Organs and Angioplasty of Coronary Artery under the Plan. To be eligible for the second claim
under Carcinoma-in-situ or Early Stage Malignancy of Specific Organs, the claims must be a Carcinoma-in-situ or Early
Stage Malignancy of one of the covered organs that is different from the organ(s) of the previous claims for which
benefit(s) have / has been paid. If the relevant covered organ has both a left and a right component (such as, but not
limited to the lungs or breasts), the left side and right side of the organ shall be considered one and the same organ. To
be eligible for the second claim under Angioplasty of Coronary Artery, the treatment must be performed on a location
of stenosis or obstruction in a major coronary artery where no stenosis greater than 60 percent was identified in the
coronary angiogram relating to the first claim of this illness, for which benefit has been paid. A maximum of
HK$300,000 / US$37,500 per Insured of each claim is payable under all policies of the Plan for Carcinoma-in-situ or
Early Stage Malignancy of Specific Organs, Angioplasty of Coronary Artery and Special Diseases for Juvenile. This
benefit will be payable until the total payment of Crisis Benefit and/or Special Disease Benefit under the Policy reach
100% of the Initial Sum Insured.

3. While the Policy is inforced, this Benefit is payable if, following payment of a Crisis Benefit for Cancer, Heart Attack or
Stroke, the Insured is diagnosed with a subsequent Cancer, Heart Attack or Stroke and survives for a period of at least
14 days from the date of first confirmed diagnosis of such respective Cancer, Heart Attack or Stroke, subject to the
following conditions:

(a) If the Crisis Benefit for Heart Attack or Stroke has been paid, a subsequent claim for Cancer, Heart Attack or Stroke
can be made provided that the first confirmed diagnosis of the subsequent claim for Cancer, Heart Attack or Stroke
shall be at least 1 year after the date of the first confirmed diagnosis of the immediately preceding Crisis Benefit
claim for Heart Attack or Stroke (for which benefit has been paid under the Policy).

(b) If the Crisis Benefit for Cancer has been paid,

(i) A subsequent claim for Heart Attack or Stroke can be made provided that the first confirmed diagnosis of the
subsequent claim for Heart Attack or Stroke shall be at least 1 year after the date of the first confirmed
diagnosis of the immediately preceding Crisis Benefit claim for Cancer (for which benefit has been paid under
the Policy); or

(i) A subsequent claim for Cancer (both recurring Cancer and Cancer in different sites) can be made provided that,

. ifthe Cancer of the subsequent claim for Cancer is a Recurrence of the Cancer of the preceding claim for Cancer (for
which benefit has been paid), the Cancer of the subsequent claim for Cancer shall be covered only if its date of the first
confirmed diagnosis is after a Three-year Cancer-free Period;

- if the Cancer of the subsequent claim for Cancer is not a recurrence of the Cancer of the preceding claim for Cancer
(for which benefit has been paid), the Cancer of the subsequent claim for Cancer shall be covered only if the first
confirmed diagnosis of the subsequent Cancer takes place at least 1year after the date of the first confirmed diagnosis
of the Cancer of the immediately preceding claim for Cancer (for which benefit has been paid).

This benefit will be payable only once.
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10.

1.

12.

13.
14.

15.

The benefit is only applicable to Insured whose issue age is 1- 65 (age next birthday). The amount payable is equivalent
to 50% of the Initial Sum Insured as at the date when the Crisis Benefit or Death Benefit is payable under the Policy. This
benefit will be payable once only under the Policy and will be ceased (i) upon the termination of the Policy; (ii) once the
Crisis Benefit or Death Benefit has been paid or becomes payable; or (iii) on the 15th Policy Anniversary Date, whichever
is the earliest. This additional benefit amount will not be deducted from the Current Sum Insured.

While the Insured is alive and the Policy is in force, when the Crisis Benefit for Heart Attack or Stroke is payable,
Rehabilitation Benefit will be payable for every month (up to a maximum of 6 months) starting from the payment date of
the Crisis Benefit for Heart Attack or Stroke. This benefit will be payable once only.

Lifestyle Management Program is provided by HealthMutual Group Limited (‘HMG”) and its healthcare network team
currently. FWD reserves the right to vary the services in its sole discretion without further notice. While this Policy is in
force and the Insured is still alive, when Crisis Benefit and / or Special Disease Benefit for Group 3 Diseases (llinesses
related to Circulatory System) is payable, the Insured is eligible for the Lifestyle Management Program, subject to the
following conditions:

< When the Crisis Benefit for Heart Attack or Stroke is payable, FWD will provide a designated rehabilitation program
to the Insured and the fee will be waived once per life.

- When the Crisis Benefit and/or Special Disease Benefit for Group 3 Diseases (llinesses related to Circulatory
System, except Heart Attack or Stroke) is payable, FWD will refer the Insured to the designated rehabilitation
programs and pay the initial consultation fee, once per life, of the program chosen by the Insured. All other relevant
fees and charges will be borne by the Insured. FWD shall not be responsible for any act, negligence or failure to act
on the part of HMG and its healthcare network team. This service is only available in Hong Kong region.

This additional benefit is available if the Policy has been in effect for at least 2 consecutive Policy Years after the Policy
Date or the date of reinstatement, whichever is later. Policy Owners have to notify FWD within 180 days from the date
of birth of the infant for application of this benefit. Any claim of the new-born infant under this benefit shall not be
deducted from the Insured’s Current Sum Insured and will not affect the other benefits available for the Insured under
this Policy.

Available for Insured whose issue age is 18 (age next birthday) or above. If the issue age of Insured is 17 (age next
birthday) or below, medical check-up coupon will be available biennially to the Insured starting from the Policy
Anniversary of the Insured’s age of 20 at next birthday, and is entitled to a maximum of 5 medical check-up coupons.
When the Policy has been in effect for 5 years or more, a Special Bonus, which is not guaranteed, may be payable under
the Policy upon the payment of Crisis Benefit or Death Benefit under the Policy, surrender, maturity or at the end of the
one year reinstatement period if the policy lapses and is not reinstated within that period. A proportionate
non-guaranteed Special Bonus, if any, may be also paid upon payment of the Special Disease Benefit or partial
surrender. Non-guaranteed Special Bonus will then be reduced on a pro rata basis accordingly. Non-guaranteed Special
Bonus will not be payable when total payment of Crisis Benefit and/or Special Disease Benefit under the Policy reach
100% of the Initial Sum Insured.

This service, provided by HMG and its healthcare network team currently, is not a part of the Policy or benefit item
under the Policy Provisions and only applicable to the Plan. FWD reserves the right to terminate or vary the service in its
sole discretion without further notice. FWD shall not be responsible for any act, negligence or failure to act on the part
of HMG and its healthcare network team. This service is only available in Hong Kong region. The hotline for THE
ONEcierge is (852) 8120 9066 for Hong Kong and there is also a toll-free number for Mainland, 400 9303078. For details,
please refer to the attached THE ONEcierge’s brochure.

The service is provided by International SOS currently and is not guaranteed renewable. All relevant fees and charges (if
any) of this service shall be borne by the Insured. FWD shall not be responsible for any act or failure to act on the part of
International SOS. Details of the services may be revised from time to time without FWD’s prior notice.

The service is provided by Aspire Lifestyles (“Aspire”) currently and is not guaranteed renewable. All relevant fees and
charges (if any) of this service shall be borne by the Insured. FWD shall not be responsible for any act or failure to act on
the part of Aspire and/or any of its affiliates. Details of the services may be revised from time to time without FWD’s prior
notice.

Premium rates are not guaranteed and FWD reserves the right to review the premium rates from time to time.

Subject to the aggregate maximum Sum Insured per life of all designated critical illness policies, which is determined by
FWD’s prevailing rules and regulations.

If the Grace Period is not extended, the usual Grace Period of 30 days after the premium due date for payment of each
premium after the first will apply.

Important Notes and Declarations:

This Plan is underwritten by FWD. FWD is solely responsible for all features, Policy approval, coverage and benefit
payment under the Plan. FWD recommends that you carefully consider whether the Plan is suitable for you in view of
your financial needs and that you fully understand the risk involved in the Plan before submitting your application. You
should not apply for or purchase the Plan unless you fully understand it and you agree it is suitable for you. Please read
through the following related risks before making any application of the Plan.

This Plan material is issued by FWD. FWD accepts full responsibility for the accuracy of the information contained in
this product material. This product material is intended to be distributed in the Hong Kong Special Administrative
Region only and shall not be construed as an offer to sell, a solicitation to buy or the provision of any insurance products
of FWD outside the Hong Kong Special Administrative Region. All selling and application procedures of the Plan must
be conducted and completed in the Hong Kong Special Administrative Region.

The Plan is an insurance product. The premium paid is not a bank savings deposit or time deposit. The Plan is not
protected under the Deposit Protection Scheme in the Hong Kong Special Administrative Region.
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vi.

vii.

viii.

Xi.
xii.

This Plan is a participating life product with a savings element and critical iliness protection. The costs of insurance and
the related costs of the Policy are included in the premium paid under this Plan despite the product brochure / leaflet
and / or the illustration documents of this Plan having no schedule / section of fees and charges or no additional charge
noted other than the premium.

The Plan is a savings and critical illness insurance product. If you surrender your Policy before its maturity date, the
amount you get back may be less than the total premium you have paid.

All underwriting and claims decisions are made by FWD. FWD relies upon the information provided by the applicant
and the Insured in the insurance application to decide to accept or decline the application with a full refund of any
premium paid and any insurance levy paid without interest. FWD reserves the right to accept / reject any insurance
application and can decline your insurance application without giving any reason.

All the above benefits and payment are paid after deducting Policy debts (if any, e.g. unpaid premiums or premium loan
and the interest of the loan).

Please refer to FWD’s website (https://www.fwd.com.hk/en/regulatory-disclosures/fulfilment-ratios/) for dividend/
bonus history. The dividend / bonus declaration philosophy and investment strategy of FWD are shown below:

(i) Dividend / Bonus Declaration Philosophy(Please refer to FWD’s website for latest information:
https://www.fwd.com.hk/en/regulatory-disclosures/dividend-bonus-declaration-philosophy/)

FWD issues participating policies, which offer the Policy Owners with dividend / bonus benefits that are not
guaranteed.

Through the policy dividend / bonus declaration, the Policy Owners participate in the financial performance of the
participating products. Financial performance covers investment performance of the underlying investment return
on asset supporting those policies, as well as other factors including but not limited to expenses, persistency,
claims and the future outlook as pertaining to both internal and external conditions. The experience over the
long-term is compared against expectation, and the non-guaranteed dividend / bonus is adjusted if the experience
over the long-term is different from the expectation.

Due to the variation of features and benefits of different products, the frequency and magnitude for the change in
dividend / bonus scale may vary for different products. In general, the adjustments on dividend / bonus scale are
more frequent and significant for products with higher risk profile. Policies of the same product may be separated
into different bucket with different dividend / bonus rates, with an aim to more closely reflect the underlying
financial performance.

To stabilize the dividend / bonus, FWD may distribute a proportion of the financial performance in a particular year
attributable to the Policy Owners, with an aim to smooth out the short-term volatility of dividend / bonus rate over
the course of the policy term.

FWD review and declare the dividend / bonus rate at least annually, with written declaration by the Chairman of
the Board, an Independent Non-Executive Director and the Appointed Actuary.

(i) Investment Strategy
(Please refer to FWD’s website for the latest information:
https:/www.fwd.com.hk/en/regulatory-disclosures/dividend-bonus-declaration-philosophy/)

FWD’s asset portfolio employs a balanced asset allocation investment strategy, which consists primarily of
investment graded fixed income type securities to meet the guaranteed financial obligation. Equity-type
investments, with majority invested in listed equity, mutual fund and private equity, are also utilized to enhance the
investment performance in the long run for non-guaranteed benefits. The investment strategies are customized for
different products to optimize the return: Fixed income type securities (Target 60 %) and equity-type investments
(Target 40%)

The asset portfolio also targets to provide diversification across different geographic regions and industries to the
extent the size of portfolio can support.

Currency exposure of the underlying policies is mitigated by closely matching either through direct investments in
the same currency denomination or the use of currency hedging instruments. Currently, the majority of the asset is
invested in the United States and Asia Pacific and denominated in USD.

Furthermore, the asset portfolio is actively managed by investment professionals to closely monitor the investment
performance. In addition to conducting regular review, FWD also reserves the right to change the investment
strategy and shall notify Policy Owners of any material changes.

If you are not satisfied with the Policy, you have the right to cancel it within the Cooling-off Period and obtain a refund
of any premium paid and any insurance levy paid provided that you have not made any claims under the Policy. A
written notice signed by you should be received by the office of FWD at 1/F., FWD Financial Centre, 308 Des Voeux
Road Central, Hong Kong within the Cooling-Off Period (that is, 21 days after either the delivery of the Policy or the issue
of a Notice informing you or your representative that the Policy is available for collection and Expiry Date of the
Cooling-off Period, whichever is earlier).

While the Policy or rider is in force, the Policy Owner may surrender or terminate the Policy or rider by sending a written
request to FWD.

The Policy Provisions of the Plan are governed by the laws of the Hong Kong Special Administrative Region.

This product material is for reference only and is indicative of the key features of the Plan. For the exact terms and
conditions and the full list of exclusions of the Plan, please refer to the Policy Provisions of the Plan. In the event of any
ambiguity or inconsistency between the terms of this leaflet and the Policy Provisions, the Policy Provisions in English
shall prevail. If you want to read the terms and conditions of the Policy Provisions before making an application, you can
obtain a copy from FWD. In the event of discrepancies between the English and Chinese versions of this product
material, the English version shall prevail.
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xiii. FWD must comply with the following requirements of the Inland Revenue Ordinance to facilitate the Inland Revenue
Department automatically exchanging certain financial account information:

(i) to identify accounts as non-excluded “financial accounts” (“NEFAs”);
(i) to identify the jurisdiction(s) in which NEFA-holding individuals and NEFA-holding entities reside for tax purposes;

(iii) to determine the status of NEFA-holding entities as “passive NFEs” and identify the jurisdiction(s) in which their
controlling persons reside for tax purposes;

(iv) to collect information on NEFAs (“Required Information”); and
(v) to furnish Required Information to the Inland Revenue Department.
The Policy Owner must comply with requests made by FWD to comply with the above listed requirements.

Important Policy Terms

Incontestability

The policy shall be incontestable after it has been in force during the lifetime of the Insured for two years from the policy
date, except if there has been fraud or non-payment of premium.

Suicide

If the Insured dies by suicide, whether sane or insane, within thirteen calendar months from the policy date, FWD’s liability
shall be limited to the amount of the premiums paid without interest, less any Indebtedness and any benefit which has been
paid under this Policy.

What are the key product risks?

Credit risk

This Plan is an insurance policy issued by FWD. The application of this insurance product and all benefits payable under
your Policy are subject to the credit risk of FWD. You will bear the default risk in the event that FWD is unable to satisfy its
financial obligations under this insurance contract.

Liquidity risk

This plan is a long term insurance policy. This Policy of long term insurance will be made for certain determined term of
years starting from the Policy effective date to the Policy maturity date. The Policy contains value and, if you surrender your
Policy in the early Policy years or before its maturity date, the amount you get back may be considerably less than the total
premium you have paid. Application of the Plan may constitute the liquidity risk to your financial condition. You need to bear
the liquidity risk associated with the Plan.

Exchange rate and currency risk

The application of this insurance product with the Policy currency denominated in a foreign currency is subject to that
foreign currency’s exchange rate and currency risk. The foreign currency may be subject to the relevant regulatory bodies’
control (for example, exchange restrictions). If your home currency is different from the Policy currency, please note that
any exchange rate fluctuation between your home currency and the Policy currency of this insurance product will have a
direct impact on the amount of premium required and the value of benefit(s) to be received. For instance, if the Policy
currency of the insurance product depreciates substantially against your home currency, the potential loss arising from
such exchange rate movement may have a negative impact on the benefits you receive from the Plan and your burden of
the premium payment.

Inflation risk

The cost of living in the future may be higher than now due to the effects of inflation. Therefore, the benefits under this
Policy may not be sufficient for the increasing protection needs in the future even if FWD fulfills all of its contractual
obligations.

Early surrender risk
If you surrender your Policy in the early Policy Years or before its maturity date, the amount of the benefit you will get back
may be considerably less than the total amount of the premiums you paid.

Non-guaranteed benefits
Non-guaranteed benefits (including but not limited to Annual Dividend/Special Bonus) are not guaranteed and are
determined at FWD’s discretion based on its Dividend/Bonus declaration philosophy.

Exclusions

The below exclusions apply to Crisis Benefit, Special Disease Benefit and Multiple Benefit for Designated Crises.

This Policy shall not cover any loss / claim directly or indirectly caused by or resulting from any of the following:

1. Human Immunodeficiency Virus (HIV) related illness, including Acquired Immunization Deficiency Syndrome (AIDS)
and / or any mutations, derivations or variations thereof, which is derived from an HIV infection (Except “HIV due to
Blood Transfusion” and “Occupationally Acquired HIV?”).

2. Intentional self-inflicted injury or attempted suicide, while sane or insane and while intoxicated or not.

The participation in any criminal event.

4. Any condition arising out of consumption of poisoning drugs, psychiatric drug, drug abuse, alcohol abuse, abuse of
solvents and other substances unless prescribed by a medical practitioner for treatment.

ol
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Premium adjustment

The premium is non-guaranteed and may significantly increase due to factors including but not limited to claims experience
and policy persistency. However, the premium will not be increased based on the age of the Insured on his or her next
birthday.

Premium term and non-payment of premium

The premium payment term of the Policy is 10, 15 or 20 years. FWD allows a Grace Period of 30 days after the premium due
date for payment of each premium. If a premium is still unpaid at the expiration of the Grace Period and the Policy has no
cash value, the Policy will be terminated from the date the first unpaid premium was due. If the Policy has any loanable cash
value, FWD shall automatically advance the amount of premium due as a loan against such loanable cash value of the Policy.
Once the total amount of outstanding loan and interest accrued thereon is equal to or exceeds the loanable cash value of
the Policy, the Policy will be terminated. Please note that once the Policy is terminated on this basis, you will lose all of your
benefits.

Termination conditions
The Policy shall terminate on the earliest of the following:

1. The death of the Insured;

2. The Expiry Date of this Policy;

3. The date of Policy surrender. Such date is determined in accordance with FWD’s applicable rules and regulations in
relation to Policy surrender;

4. The date of termination of this Policy due to default in payment of any premium determined in accordance with Grace

Period or Extended Grace Period Benefit (as the case may be);

The Indebtedness equals or exceeds the Guaranteed Cash Value of this Policy; or

6. The Total Claims paid and / or payable reaches 100% of the Initial Sum Insured (except where Crisis Benefit for Cancer,
Heart Attack or Stroke is payable, where this Policy will be terminated when the Multiple Benefit for Designated Crises
has been paid). All riders will also be terminated once the Aggregate Limit is reached.

o

The above information is for reference only and is indicative of the key features of the Plan. For a complete explanation of
the terms and conditions, please refer to the policy provisions. In the event of any ambiguity or inconsistency between the
terms of this document and the policy provisions in English shall prevail. In the event of any discrepancy between the
English and Chinese version of this document, the English version shall prevail.

For enquiries, please contact Bank of Communications (Hong Kong) Limited.
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(Applicable to Bank of Communications (Hong Kong) Limited)
(The Disclosures are written in Chinese and English. In case of discrepancy, the English version shall prevail.)

Disclosure of Important Information to Life Insurance Customers

Part 1: Definitions and Interpretation

In the Disclosures stated below:

e The “Bank” means Bank of Communications (Hong Kong) Limited

“Insurance Company” means FWD Life Insurance Company (Bermuda) Limited.

The “Plan” means the insurance plan in the product brochure.

“Insurance Application” means the insurance application with the application number
"I/Applicant" means the applicant listed in the Insurance Application

"Insured" means the insured person listed in the Insurance Application
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Part 2 : Disclosure of Important Information to Applicant

2.1 Relationship between the Bank and Insurance Company

The Bank is an appointed insurance agent of Insurance Company. The Bank is responsible for the distribution and selling
of the Plan which is underwritten by Insurance Company and assist you to conduct the Insurance Application
procedures for the Plan. The Plan is underwritten by Insurance Company. Insurance Company is authorized and
regulated by Insurance Authority. The Plan is a product of Insurance Company but not the Bank. Insurance Company
is solely responsible for all features, policy approval, coverage and claims under the Plan. All benefits, rights and claims
related to the policy of the Plan, the policyholder or beneficiary should enquire or recourse Insurance Company.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in
relation to the Financial Dispute Resolution Scheme) arising between the Bank and the customer out of the selling
process or processing of the related transaction, the Bank is required to enter into a Financial Dispute Resolution
Scheme process with the customer; however any dispute over the contractual terms of the product should be resolved
between directly the insurance company and the customer.

2.2 Risk disclosures
Key risks associated with the Plan including but not limited to,

Credit Risk

Application of the Plan and all benefits payable under the Plan are subject to the credit risk of Insurance Company. All
premiums you paid under the Plan are part of assets of Insurance Company. You do not have any rights or ownership
over these assets. Your recourse is against Insurance Company only.
Liquidity Risk
The Plan is a product under the type of non-linked long term insurance. The policy of long term insurance will be made
for certain determined term of years starting from the policy effect to the policy mature. The policy term could be few
years, over ten years or a lifelong period of the Insured. Some of long term insurance policies contain policy value under
the policy account (including but not limited to endowment insurance, whole life insurance or annuity, etc.), if you
surrender your policy in the early policy years or before the end of the policy term, the amount you get back may be
considerably less than the total premium you have paid. Application of the Plan may constitute the liquidity risk to your
financial condition. You need to bear the liquidity risk associated with the Plan.

Exchange Rate & Currency Risk (Applicable to the plan with policy currency denominated in RMB or to those policies

with policy currency denominated in foreign currency as selected)

e Application of plan with policy currency denominated in RMB or the policy with policy currency denominated in
foreign currency is subject to exchange rate and currency risk. Exchange rate of RMB against Hong Kong Dollar
(“HKD”) and exchange rate of any foreign currency against HKD may fall as well as rise.

e If you choose to pay the premium(s) in HKD, you must pay the premium(s) based on a market-based currency
exchange rate of HKD to RMB (applicable to the policy currency denominated in RMB) or a market-based currency
exchange rate of HKD to the selected foreign currency (applicable to the policy currency denominated in foreign
currency) which is solely determined by Insurance Company from time to time. Any fluctuations in the exchange rate
of HKD to RMB, as well as in the exchange rate of HKD to the foreign currency will have a direct impact on the
amount of premium paid in HKD. If the RMB or the selected foreign currency appreciates after the Policy is issued
due to exchange rate fluctuation, the premium payable later will be higher than the initial premium when calculated
in HKD.

e All Benefits payable (including refund of premium etc.) will be settled in RMB or in foreign currency as selected. For
the policy with policy currency denominated in RMB, if you choose to receive any benefits under the Plan in HKD,
the amount payable will be the HKD equivalent of the RMB based on a market-based currency exchange rate of HKD
to RMB, as solely determined by Insurance Company from time to time. For the policy with policy currency
denominated in foreign currency, if you choose to receive any benefits under the Plan in HKD, the amount payable
will be the HKD equivalent of the selected foreign currency based on a market-based currency exchange rate of HKD
to such foreign currency, as solely determined by Insurance Company from time to time. Any fluctuations in the
exchange rate of HKD to RMB, as well as in the exchange rate of HKD to the foreign currency will have a direct
impact on the value of your benefit(s) as calculated in HKD and if the RMB or the selected foreign currency
depreciates substantially against the HKD upon a benefit(s) becoming payable, you will lose a substantial portion of
the benefit(s) in HKD terms.

e If the premium(s) and/ or benefit(s) under the Plan with policy currency denominated in RMB cannot be paid in RMB
or in HKD, the policy with policy currency denominated in foreign currency cannot be paid in selected foreign
currency or in HKD either of a change in regulation(s) or for such other reasons as Insurance Company may solely
determine, Insurance Company shall, based on such terms as it deems just and proper, at its sole discretion
determine the currency, the currency exchange rate and the manner of calculating the premium(s) receivable, the
benefit(s) payable and the premium refundable under the Plan.

e RMB is currently not freely convertible. Conversion of RMB or provision of RMB services through banks in Hong
Kong is subject to relevant RMB policies, other restriction and regulatory requirements in Hong Kong. No prior
notice will be given for any changes which may be made from time to time.

Market and Interest Rate Risk (Applicable to the Plan with guaranteed return and/or non-guaranteed return)

Market and interest rate risk in relation to the guaranteed return of the life insurance policy (e.g. Cash Value) is borne
by Insurance Company. Market fluctuation and change in interest rate will not affect the guaranteed return part of the
policy. Non-guaranteed return part (e.g. Policy Dividends) is subject to market and interest rate risk and which is borne
by the policyholders. Actual amount of the non-guaranteed return paid by Insurance Company and the determination
of the interest rate for policy dividend accumulation made by Insurance Company may be varied due to market and
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interest rate risk. You need to bear the market and interest rate risk associated with non-guaranteed return of the Plan.

Inflation Risk

Cost of living is likely to be higher in the future than it is today due to inflation, therefore you may receive less from the
policy in real term in the future even if the Insurance Company meets all of its contractual obligations.

2.3 The circumstances and consequences of late payments or non-payments of premiums

Insurance product with savings element [with savings but without investment element] (Applicable to non-participating

policy) or Insurance product with investment element [Investment decisions and risks borne by insurance company

(Applicable to participating policy)

Should there is any late payment or non-payment of premiums, the policy will be subject to automatic premium loan (if
applicable) or termination of the policy. During automatic premium loan, Insurance Company shall automatically
advance the premium due as a loan. The policy shall automatically be terminated if at any time sums loaned and
accrued interest equal or exceed the accumulated cash value under the policy. If the policy is terminated automatically,
the policy will become valueless and the Insured of the policy will lose his/her insurance protection under the policy.

Insurance product with investment element [Investment decisions and risks borne by insurance company] (Applicable
to Universal Life Insurance Plan)

Should there is any late payment or non-payment of premiums, the policy will exercise premium holiday. During
Premium Holiday, all relevant charges will be continuing deducted from the Policy Account. When the Account Value
is equal to or less than zero, this Policy shall automatically be terminated. If the policy is terminated automatically, the
policy will become valueless and the Insured of the policy will lose his/her insurance protection under the policy.

2.4 The description of non-guaranteed items (Applicable to the plan with non-guaranteed benefits only)

Insurance product with investment element [Investment decisions and risks borne by insurance company] (Applicable
to participating policy)

For traditional participating insurance plans, any illustrated values of non-guaranteed items that are applicable to this
plan (including but not limited to accumulated interest rates, dividends and bonuses) are not guaranteed and are for
illustrative purposes only. It is determined by Insurance Company from time to time at its absolute discretion based on
a series of factors including but not limited to market conditions, investment outlook, policy persistency, claims
experience, and Insurance Company’s investment return. It is neither an estimate nor guarantee of the Policy
performance in the future. The non-guaranteed items are subject to change during the term of the policy. The actual
amounts of the non-guaranteed items may be lower than or higher than those illustrated. The actual future amounts of
benefits and/or returns may be lower than or higher than the currently quoted benefits and/or returns. If you choose to
withdraw the non-guaranteed items (including but not limited to the accumulated dividends and bonuses) of the policy,
the accumulated benefit and/or non-guaranteed returns will be reduced accordingly or lower than the illustrated
values.

Insurance product with investment element [Investment decisions and risks borne by insurance company] (Applicable
to Universal Life Insurance Plan)

Any illustrated values of non-guaranteed items that are applicable to this plan (including but not limited to bonuses,
crediting rates and interest) are not guaranteed and are for illustrative purposes only. It is determined by Insurance
Company from time to time at its absolute discretion based on a series of factors including but not limited to market
conditions, investment outlook, policy persistency, claims experience, and Insurance Company’s investment return. It
is neither an estimate nor guarantee of the Policy performance in the future. The non-guaranteed items are subject to
change during the term of the policy. The actual amounts of the non-guaranteed items may be lower than or higher than
those illustrated. The actual future amounts of benefits and/or returns may be lower than or higher than the currently
guoted benefits and/or returns. If you choose to withdraw the non-guaranteed items (including but not limited to the
accumulated dividends and bonuses) of the policy, the accumulated benefit and/or non-guaranteed returns will be
reduced accordingly or lower than the illustrated values.

2.5 The information contained in the product brochure and policy provision of insurance plan

The product brochure of the Plan is for reference only. For the exact terms and conditions and the full list of exclusions
of the Plan, you should refer to the policy provisions of the Plan and the policy provisions shall prevail. In case you want
to read the terms and conditions of the policy provisions before application, you can obtain a copy from Insurance
Company.

The policy provisions and product brochure of the Plan are issued by Insurance Company. Insurance Company accepts
full responsibility for accuracy of the information contained in the policy provisions and product brochure.

The product brochure and any product materials of the Plan are intended to be distributed in the Hong Kong Special
Administrative Region (HKSAR) only and shall not be construed as an offer to sell or solicitation to buy or provision of
any insurance products of Insurance Company outside HKSAR. All selling and application procedures of the Plan must
be conducted and completed in the HKSAR.

The law governing the policy of the Plan is the laws of Hong Kong Special Administrative Region.

For the policy provisions and product brochure which are issued by Insurance Company, in the event of discrepancies
between the English and Chinese versions, the English version shall prevail.

2.6 Fees and Charges
The Plan is an insurance product. Part of the premiums will pay for the insurance and related costs.

The costs of insurance and the related costs of the policy are included in the premium paid under the Plan despite the
product brochure and/or the illustration documents of the Plan have no schedule/section of fees and charges or no
additional charge apart from the premium. Neither of none of fees and charges is under the Plan nor to be borne by you. If
the product brochure contains the schedule/section of fees and charges(such as universal life insurance plan), you should
read it thoughtfully to ensure you understand each fee & charge item before making the Insurance Application.
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2.7 No coverage under Deposit Protection Scheme

The plan is not the savings deposit or time deposit of the Bank. The Plan and all premiums paid under the Plan is not
protected under the Deposit Protection Scheme in Hong Kong Special Administrative Region.

2.8 Underwriting and claims decision are made by Insurance Company

All underwriting and claims decisions are made by Insurance Company. Insurance Company is based on the information
provided by the applicant and the Insured upon the Insurance Application to decide whether to accept or decline the
application. The Insurance Company reserves the right to accept/reject any Insurance Application and can decline your
Insurance Application without giving any reason.

2.9 Policy Loan

If the life insurance policy contains cash value, policyholder can apply for policy loan from Insurance Company. Interest
charge will be imposed under the policy loans. The applicable interest rate is determined by Insurance Company and it is
subject to change from time to time. Policy loan together with its accumulated interest will form parts of policy
indebtedness. When the amount of policy indebtedness is equal to or larger than cash value of the policy, the policy will be
terminated automatically. The policy will become valueless and the Insured of the policy will lose his/her insurance
protection.

2.10 Commission Disclosure

Insurance Company will provide commission and sales bonus to the Bank subject to the sales of this Plan. The bonuses,
incentives or remuneration packages which are provided by the Bank to their sales staffs will consider the staff’s overall
performance including various areas, not only determined by their sales performance or contribution on revenue to the
Bank.

2.11 Tax reporting and financial crime

Insurance Company has certain obligations to Hong Kong and foreign legal or regulatory bodies and government or tax
authorities regarding you and your policy and the Insurance Company may from time to time request information from you
in relation to these obligations. Between, you are recommended to seek your own independent professional advice in your
tax liabilities.

Part 3: Disclosure of Cooling-off Rights

3.1 “Cooling-off Period”

The Cooling-off Period is 21 days after the delivery of the policy or issue of a Notice to you or your representative, whichever
is the earlier. The Notice should inform you that the policy is available for collection and expiry date of the Cooling-off
Period.

3.2 “Cooling-off Rights”

If you are not satisfied with the policy, you have the right to cancel it within the Cooling-off Period by giving a written notice
and obtain a refund of any premium paid and any insurance levy paid provided that you have not made any claims under the
policy. For all non-linked policies other than non-linked single premium policies, the refund shall be 100% of the premiums
paid and any insurance levy paid. For all non-linked single premium life insurance policies, Insurance Company will have the
right to apply a “market value adjustment” (MVA) to the refund of premiums. After the expiration of the cooling off period,
if you cancel the policy before the end of the term, the amount you can get back may be less than the total premium you
have paid.

3.3 Surrender within “Cooling-off Period”

If you want to cancel the policy within the Cooling-off Period, the written notice with your signature must be given to the
office of Insurance Company and you must ensure that such notice must be received by Insurance Company on or before
the expiry date of the Cooling-off Period.

The office address of Insurance Company: 1/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong

PMH078CB1801
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JEEEIE Note:

s UEEZIEMNBRERKH FLAOBLESRBUZRUBRRENSERR
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Please seek doctor's individual advice on appropriateness of any medical
service to be provided. Doctors of HMG and its healthcare network team
are all individual healthcare personnel instead of employees or
representatives of FWD. FWD shall not be responsible for any act,
negligence or omission of medical service or treatment on the part of
them.

You hereby consent to FWD, HMG and its healthcare network team,
recording, sharing, using and archiving your personal data in pursuance
of the services being offered to you as well as for their training and
quality assurance purposes. You agree that failure to provide the relevant
personal data may result in the said service providers being unable to

T H E O N E provide the relevant services to you.
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THE ONEcierge, provided by HealthMutual Group Limited (“HMG") and
its healthcare network team, is not a part of the Policy or benefit item
under the Policy Provisions and only applicable to Crisis XDefender (“the
Plan”). FWD Life Insurance Company (Bermuda) Limited (“FWD") reserves
the right to terminate or vary THE ONEcierge in its sole discretion without
further notice. FWD shall not be responsible for any act, negligence or
failure to act on the part of HMG and its healthcare network team. THE
ONEcierge is only available in Hong Kong region.
This hotline is cooperated by FWD & HMG. HMG will handle the
reservation calls from 8:00a.m. to 10:00p.m., Monday to Sunday and
FWD will be responsible for any calls afterwards. Please note that this
hotline is for non-emergent reservation of doctor consultation instead
of for emergency purpose. The Toll-free number for Mainland
operates only from 8:00 am to 10:00 p.m.,
Monday to Sunday.
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ONE PLAN ONE TEAM
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Everyone would like to be along with a reliable partner,
so as to focus on their recovery and enjoy life even
when facing any health problems. As your trusted
partner, in addition to providing you with
comprehensive medical protection, FWD also
customises dedicated health services especially for your
needs. Crisis XDefender - THE ONEcierge One Team
Health Management (“THE ONEcierge”)' gives you
priority treatment from a professional health
management team with a one stop approach, helping
you when you needed help most. You can relax with
ease knowing FWD is there to take care of all aspects of
your health.
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A professional medical service provider is undoubtedly
your best assurance to receiving prompt & suitable
medical advice and treatment. That's why THE
ONEcierge provides you with a dedicated network of
specialists so that you could receive the most suitable
treatment from the best-suited doctor. With this
professional team of experts as your guardian angel,
you can be hassle free even when facing with any
illnesses or diseases.
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PREMIER HOSPITALISATION
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THE ONEcierge always puts your interest first. Should
you require hospitalisation as diagnosed by your
consulting doctor of THE ONEcierge, the team of
specialists will arrange you to admit to hospital and
receive treatment promptly. You can then continue to
live your life.
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The team of specialists will assist you to apply for
Efficient and Seamless Claims Resolution arrangement to
FWD and so you can leave the formalities of claims
submission to our team.
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From now on, let THE ONEcierge be
your partner in safeguarding your health!

% # Hong Kong : (852) 8120 9066
A it & B E 4R Toll-free number for Mainland : 400 9303078

24/NBE 2 KR 82 24-hour full support®
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For any enquiries about policy information, please contact your advisiors or
our customer service hotline 3123 3123
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The above information is for reference only and is indicative of the
key features of THE ONEcierge instead of the benefit of the Plan. For
a complete explanation of the terms and conditions of the Plan,
please refer to their Policy Provisions. In the event of any discrepancy
between the English and Chinese version of this leaflet, the English
version shall prevail.
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